LEGACY COMMUNICATIONS SUPPORT AGREEMENTPRIVATE 

between

Director of Operations

Naval Computer and Telecommunications Station (N3)

Washington, DC

and

Commanding Officer

____________________________________________

____________________________________________

____________________________________________

for communications services provided by

NAVCOMTELSTA WASHINGTON DC

Ref:  (a)  OPNAVINST 2300.42 (series)


      (b)  NTP 3 (series)


      (c)  NTP 4 (series)

1.  Purpose.  To establish a Communications Support Agreement (CSA) between the Director of Operations (N3), Naval Computer and Telecommunications Station (NCTS) Washington and

________________________________________________________________ in accordance with reference (a).

2.  Authority.  This agreement is executed in accordance with reference (a).  The terms of this agreement become effective upon signature of both parties.  Previous CSAs are canceled when this document becomes effective.

3.  Action. NAVCOMTELSTA WASHINGTON DC and ________________________________ (hereafter referred to as the NAVCOMTELSTA OPS WASHINGTON DC customer) will be responsible for carrying out the provisions of this agreement.
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Responsibilities of NAVCOMTELSTA WASHINGTON DC (N3)
   a.  Accept for transmission all messages properly prepared in accordance with reference (b).

   b.  Accept and process short‑form readdressals prepared in accordance with reference (b) for messages that were previously processed by NAVCOMTELSTA WASHINGTON DC and are retained in on‑line storage.  Messages are stored for 30 days in on‑line storage of the NOVA Naval Message Switching System.

   c.  Accept and process all short form quotes prepared and submitted in accordance with reference (b).  Messages are stored for 30 days in on‑line storage of the NOVA, Naval Message Switching System.

   d.  All outgoing messages that are not prepared in accordance with paragraph 4a of this agreement, or which contain errors of any kind that impede automated processing will be returned to the NAVCOMTELSTA OPS WASHINGTON DC customer.  The NAVCOMTELSTA OPS WASHINGTON DC customer will be notified as soon as possible if a message requiring corrective action is not transmitted.

   e.  Message copies will not be provided for proofreading or to prove transmission, nor will self‑addressed messages or those addressed to a pseudo‑activity be accepted.

   f.  All internal distribution and any additional reproduction of messages are the responsibility of the NAVCOMTELSTA OPS WASHINGTON DC customer.

       (1)  NAVCOMTELSTA OPS WASHINGTON DC customers are required to develop their own internal electronic distribution systems to provide receipt of incoming narrative messages via diskette vice paper format.  NAVCOMTELSTA OPS WASHINGTON DC customers should coordinate any future changes in delivery requirements with their NAVCOMTELSTA OPS WASHINGTON DC to ensure the desired level of service can be provided with equipment assets installed at the NAVCOMTELSTA OPS WASHINGTON DC.

   g.  Do you desire advance notification upon receipt of all IMMEDIATE ACTION messages?

   Please circle:    YES     NO

   Phone number:______________________________________________

   Note:  IMMEDIATE and higher Precedence messages require          notification IAW Ref (a)

   h.  If requested, notify the customer upon receipt of an IMMEDIATE action or higher precedence, consistent with customer provided POC information and current contact phone number during normal duty hours and after duty hours, holiday/weekend beeper number.

   i.  Develop and issue to each customer, and maintain current, detailed instruction governing the use, capabilities, and services of NAVCOMTELSTA WASHINGTON DC.  The Commanding Officer, Naval Computer and Telecommunications Station Washington to the Chief of Naval Operations (N‑61) via Commander, Naval Computer and Telecommunications Command should refer unresolved major differences.

   j.  Notify the customer of MINIMIZE conditions.  Upon request, additional information on MINIMIZE criteria, consisting of extracts from governing directives, will be provided to the customer.

k. Notify customer if provisions of CSA are not being met.

   l.   Provide a Web Site http://www.nctsw.navy.mil for Legacy Clients to download information or alert the Clients of pertinent news.  

m.  The CSA COORDINATOR primary responsibility is to liaison

between customers and the communications center in order to professionally seek out solutions to customer messaging problems. In addition, End User Support will provide technical assistance and training on GateGuard and MTF.  The following are COMMUNICATIONS points of contact: 

(DSN prefix 288=433;325=685)

(202) 685-2428
COMMUNICATIONS LPO

(202) 685-2427
COMMUNICATIONS LCPO

(202) 685-2430 COMMUNICATIONS DIVO

(202) 685-2411 CSA COORDINATOR

(202) 433‑0351
FAX

(202) 685-2404 24 Hour Trouble Desk.

5.  Responsibilities of the Customer.
   a.  Prepare outgoing narrative messages in accordance with Item 4, paragraph A of this agreement and shortform readdressals and quotes that are prepared in accordance with reference (b).

   b.  Each customer must develop his or her own internal distribution system outside the confines of NAVCOMTELSTA WASHINGTON DC.  Reproduction of additional message copies commensurate with requirements will be at customer’s own expense.

   c.  Assume responsibility for proper release of all outgoing messages to include responsibility for observing MINIMIZE conditions.

d.   Provide to the CSA COORDINATOR a list of personnel to

include name, security clearance, and telephone number to be contacted for high precedence traffic (e.g. Command Duty Officer).  Update and notify NAVCOMTELSTA WASHINGTON DC as appropriate (whenever a change occurs).

      *NOTE: Immediate action notification, after hours and equipment malfunction POC and Phone numbers must be returned with this CSA within 10 working days of receipt.

   e.  Maintain files of general messages as required by reference (c) and other effective directives.

   f.  Inform NAVCOMTELSTA WASHINGTON DC of any unique

conditions that will result in a significant increase of message volume (e.g. exercises).

   g.  Provide and maintain a current customer communication point of contact to ensure satisfactory operational and timely service.

   h.  Request message preparation training from NCTS Washington as required.

  i.  Notify the CSA COORDINATOR if the provisions of this CSA are not being effected.  The initial points of contact will be the same as in Item 4, para l.

Authorization of Legacy Service Provider: 

Activity__NAVCOMTELSTA WASHINGTON DC___

Director of N3:__LT. Charles Fisher____

Authorization of Legacy Client activity:

Activity Name:_​​​​​​​​​​​​​​​​​________________________

Address:________________________

________________________________

CLASSIFICATION:_________________________

Printed Name:________________________

Email Address:_______________________


Phone Number:_______________________

Date:___________________________

Signature:______________________

Command’s Current Routing Indicator:
___________

Point of Contact for the CSA:
Printed Name:_Beverly Blume__

Email Address:____beverly.blume@navy.mil__

Telephone Number:__Coml: 202-685-2411 or DSN: 325-2411__

Fax Number:____Coml: 202-433-0351 or DSN: 288-0351___

Fedx Address:____NAVCOMTELSTA WASHINGTON DC

_____1325 10th ST. SE._____

_____Washington DC 20374-5069_____

